Job Title: Fundraising & Development Coordinator
Location: Memphis, TN (Hybrid/On-site preferred)
Employment Type: Full-Time

About Us

Dragonfly is a social impact agency that, among other services, provides fundraising and
development support for multiple nonprofit organizations. This role’s mission is to help
nonprofits build strong donor relationships, run successful campaigns, and sustain the
resources they need to serve the community.

Position Overview

We’'re seeking a dynamic, people-oriented Fundraising & Development Coordinator to
manage and grow donor relationships, support fundraising campaigns, and help strengthen the
impact of our nonprofit partners. This role is ideal for someone who is both relational and
data-driven—able to connect with donors while also managing the systems and processes that
keep fundraising efforts organized and effective.

Key Responsibilities

Build and nurture strong relationships with donors, prospects, and community partners.
Manage and update donor databases (CRMs), ensuring accurate records, segmentation,
and reporting.

e Assist in planning, coordinating, and executing fundraising campaigns, including annual
appeals, special events, and digital campaigns.

e Create and track donor communications, including thank-you letters, newsletters, and
impact reports.
Conduct donor research and identify opportunities for cultivation and stewardship.
Collaborate with nonprofit partners (primarily The Hospitality Hub of Memphis) to
understand fundraising priorities and goals.
Provide campaign performance reports and insights to leadership.
Support grant tracking and reporting as needed.

Qualifications

e Bachelor’s degree in nonprofit management, communications, business, or related field
(or equivalent experience).

e 2+ years of experience in fundraising, donor relations, or nonprofit development
preferred.

e Strong interpersonal and relationship-building skills.



e Tech savvy with experience managing CRMs (e.g., Keela, Salesforce, Bloomerang,
DonorPerfect, or similar).

Strong written and verbal communication skills.

Highly organized, detail-oriented, and comfortable managing multiple priorities.
Self-starter with a collaborative mindset.

What We Offer

e Opportunity to make a meaningful impact by supporting nonprofits serving the Memphis
community.

Flexible, supportive work environment within a small, mission-driven team.
Professional development opportunities in fundraising and nonprofit management.
Annual base salary is expected to be between $75k-$80k, depending on experience

If interested, please email your resume and a brief statement of interest to
emily@dragonfly.studio
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