PROTECT
'AQUIFER

Position Title: Water Communications Associate
Reports To: Executive Director
Location: Memphis, TN (Hybrid: remote & in-person work required)

About Protect Our Aquifer (POA): We are a Memphis-based nonprofit dedicated to protecting
our region’s drinking water through education, advocacy, and community engagement. As our
work grows, we are expanding our team to strengthen our fundraising efforts and deepen
relationships with supporters.

Job Description

POA is seeking a creative, mission-driven communicator to help tell the story of one of the
world's most valuable groundwater resources. The Water Communications Coordinator will
transform complex groundwater science, policy, and environmental issues into compelling
stories, educational resources, and advocacy campaigns that inspire people to protect the
Memphis Sand Aquifer.

We're looking for someone who enjoys both strategy and execution—interviewing community
members, designing a fact sheet, writing an action alert, managing social media, editing videos,
or translating a technical report into plain language. The ideal candidate has a strong skill for
design, exceptional writing skills, and an interest in environmental science, public health,
environmental justice, or water resources. This is a full-time (40 hours/week), salaried position.

Key Duties & Responsibilities

Science Communications
e Translate groundwater science, environmental health information, and public policy into
accessible, engaging content for diverse audiences.
e Develop fact sheets, educational materials, reports, and presentations.
e Work closely with scientific staff to ensure communications are accurate and
understandable.
e Development of technical resources including maps and infographics.

Digital Communications

e Manage POA's social media platforms and content calendar.
Produce engaging graphics, short videos, and visual storytelling content.
Write, design and distribute e-newsletters.
Maintain website content and update online resources with staff support.
Develop action alerts and digital advocacy campaigns.



Design & Brand Management
e Create print and digital materials including flyers, brochures, event materials,
presentations, and annual reports.
Maintain brand consistency across all communications.
e Produce polished graphics using Adobe Creative Suite (preferred) and Canva as
appropriate.

Communications Strategy & Evaluation
e Organize and maintain POA's digital photo and media library.
Photograph and document events, trainings, and community engagement activities.
Track communications metrics and evaluate audience engagement.
Monitor website, email, and social media analytics.
Recommend new strategies to expand POA's reach and impact.
Support fundraising campaigns through donor communications and storytelling.

Qualifications

e Bachelor's degree or equivalent experience in communications, journalism, environmental

studies, public health, graphic design, marketing, or a related field.
e Experience with Adobe Creative Suite (InDesign, lllustrator, Photoshop, Premiere Pro)
preferred. Note: POA does not support the use of Al-generated art.
Excellent writing, editing, and storytelling skills.
Experience managing social media for an organization or campaign.
Experience developing newsletters, presentations, and educational materials.

Compensation & Benefits

Salary range: $55,000-60,000

Health, dental, and vision insurance, plus term life insurance and disability
Paid time off and holidays

Annual professional development stipend

Flexible hybrid work environment

Has an interest and/or passion for the Memphis Sand Aquifer or environmental causes.

How to Apply

Send a resume, 1-2 samples of work, and three references to contact@protectouraquifer.org with

the subject line: “Application for Communications Associate.”

Applications are due by August 16, 2026 at 11:59pm CT. We expect interviews to occur in late

August.
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